
You can track the status of all orders for your company, including those entered by customer 
service, by selecting “Orders in Process” from the “My Account” drop down menu at the top 
of the page. The Status column tells you whether an order has been Printed, Invoiced, 
or if it’s “In Queue” 
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“Printed” means the order has been printed and is being picked by the warehouse, 
depending on the time of day and your location, these orders should ship that day 
or the next day. 

“Invoiced” means that the order will ship that day.

“In Queue” means that the order has been held by Customer Service for review. 
There are a few possible reasons for this, if you are concerned about this order, 
please feel free to call them at 1 888 634-7274.

SALES ORDERS IN PROCESS

If you do not see your order in this list, please check past purchases. 
Orders in Process will not show orders that shipped the previous day.

You can click on the order number to view details of the order.
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